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Family and Community Nurses

Relationship and Communication Models

The Webinar Workshop, realized with debate method, placed the learners in particular settings 
that characterize provision of territorial activities. The workshop was preceded by an introduction on the main 
communication  and  relationship  models  with  a  particular  attention  to  paraverbal  and  non-verbal 
manifestations related to particularly fragile situations (elderly, childhood, woman subjected to violence).

The Webinar specific training target is related to the need for:

• standardize the communication skills and the ability to detect signs of discomfort;

• Experiment the effective communication in problematic situations, knowing how to recognize the 
signs of

discomfort and respect the different roles (professionals / people with care needs)

The Webinar second part required a simulation mode built in order to:

• create situations that can overlap with the potentially encountered situations in the daily practice of the

Family and Community Nurse during a home visit, for which responsible actions must be taken, with ethical 
and legal implications;

• stimulate the research for analysis tools, guidelines, jurisprudence, ethics in order to guide and support the

operational choice in a critical situation;

• be able to motivate and share the choices made within the work group, defining the operating methods 
to achieve the goals and evaluate the short and long-term results;

• stimulate  the perception of  the levels  of  autonomy in  territorial  activity,  also through the activation of

external resources (network of services, specific and support professionals).

The settings were constructed as situations of possible feedback and presented as narratives of experiences 
between colleagues on the subject of abuse and mistreatment in the family. The described experiences were

intended to place the learner in a condition of moral distress which involved choice of actions to be taken 
with ethical and legal repercussions .

The expected results were:

• evaluate the settings situation and identify the criticalities;

• search for support tools, L.G., publications able to outline the most suitable choice

The freely constituted groups were supported and stimulated in reflection and debate in order to research 
paths outlined by evidence, norms and good practices.

Group work allowed learners to verify the critical situations and the abilities with respect to the help request 
of the family and community nurse.




