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Yes, See 
you later

Today I have to go to Voltri,

There’s an elderly person who is 
waiting for me at 9

I am in the Oregina area, I return 
to visit two families that the 
social service reported to me but 
I am not sure if they need 
nursing assistance. See you 
around 1pm?



Every morning for over 1 year, 
Simone and Sara have been taking 

care of Genoese families as 
Family Nurses.



At about 13 Simone returns to the District where he finds a 
thoughtful Sara intent on transcribing a folder,.

Sara asks Simone how his day was and the colleague 
begins to tell that, for the first time, he had gone to that building 
of the Voltri 2 popular complex that he saw passing by every day.

The building is in order but has no lift. The apartment was 
on the third floor. Mr. Giuseppe has not left home for over 1 year 
and 2 months, he has had mobility difficulties even inside the 
house.

The report accompanying the request of the family nurse 
reports a strong weight loss in the last six months and a series of 
tests that highlight a nutritional deficient.

In the morning, when he had rang the doorbell, a caregiver 
open the door and had immediately accompanied him to Mr. 
Giuseppe.



The apartement was stinking and he immediately 
noticed that Giuseppe had a long beard and dirty 

nails.The caregiver had caught his observation and 
had intervened saying that he was headstrong and 

that he only wanted to do what he decided and 
never listened to her: Giuseppe seemed humiliated 

by this statement.

Simone had then decided to ask Giuseppe directly for some 
information on his state of health but the caregiver had almost 
always answered for him.

From the visit was emerged that Giuseppe was able to walk, though with 
some difficulties linked to a lack of movement: the caregiver wanted to be 
present at every movement because she was afraid of a possible fall with 
a consequent femur fracture . Giuseppe was scolded for every own 
movement initiative, even though he did not have a history of falls. To 
prevent him from getting up during the necessary absences of the 
caregiver for shopping or for the two hours of work break, the caregiver 
had organized by making him wear the diaper, that she defined as 
convenient because in this way she was’nt forced to interrupt domestic 
activities to accompany Giuseppe to the bathroom, and this being able to 
better organize the working day.



Simone then asked questions relating to eating habits, which were 
the reason the assistance was activated. It emerged that the 
caregiver complained about the slowness with which Giuseppe ate 
his meal, that was often the cause of the delay in her work break. In 
addition to this, even if Giuseppe had the bottle of water on the tray, 
he tended not to drink and the bottle almost always remained with 
the cap intact. However, he ate just a little and she had tried 
everything: even yogurt for a snack, near the water, but Giiuseppe 
systematically left closed also the yogurt and she was sometimes 
forced to throw it away because it was expired. His doctor found 
him thin and the caregiver asked him for appetite medications.

?
The doctor had then thought of turning to 
the family nurse for a care planning that 
could get Giuseppe back on his feet.



Sara also returned to the district with some perplexity that she decides to 
share with Simone.

At Ms. Caterina's home, she had the impression that there were social 
problems and she was thinking of activating the network of social 
services to support the family. Mrs. Caterina has gone to live with her 
daughter in the last 6 months, leaving her home in Framura to help her 
daughter with economic problems. The doughter was separated after a 
long marriage crisis that began with the unemployment of her husband, 
she is a housewife, and without income; she had insisted with his mother 
to sell the house, ¼ of which he owned since inherited from his father. 
Caterina had diabetes compensated with oral therapy, but shortly after 
arriving in Genoa she had had some hyperglycemic crises that required 
insulin therapy.

Matteo, the shy 8-year-old grandson, was also present at 
today's check-up. Sara had taken a ball from her bag and 
offered it to Matteo and in that moment she had noticed two 
opposing bruises on his deltoid. Before accepting the ball 
Matteo had looked at his mother and then immediately 
lowered his gaze. Mrs.Caterina's daughter had given him 
permission to accept the ball but had stressed that he didn't 
really deserve it, cause he was thinking only about playing 
and that the teacher had written in the diary that he had not 
studied again and that he had misbehaved in school.



While Sara was making blood glucose test with 
the stick, Caterina shook her head, angering 
her daughter who had intervened by telling her 
to shut up because she understood anything. 
The first time she had met Caterina she had 
seemed sad but lucid. Then her daughter had 
communicated that her mother had some 
moments of disorientation and finally 
underlined the heavy situation in which she 
found herself and the sense of loneliness that 
accompanied her. Since her mother was at 
home with them she had buffered her 
economic situation as they lived off her 
pension but she felt forced into an unchecked 
life where everyone seemed to spite her. Sara 
feels worried because the malaise could get 
worse.



Then as if that were not enough, in the house of 
Mr. Nicola, Sara found herself in an even more 
problematic situation: Nicola's wife said she 
was absent-mindedly bruised against a door of 
the house. It is the third time that Sara has seen 
her with a cheekbone hematoma.

Nicola has been followed for almost a month by 
the Mental Health Structure for a depression: as 
a freelancer he found himself involved in the 
crisis and fell into this condition, under therapy 
and antidepressant and antihypertensive. As a 
family nurse Sara goes home to support therapy 
and check vital signs.



Sara and Simone found themselves faced with complex situations, let's give them a hand!

Let's divide into 3 teams that we will call by the 
name of our clients

Giuseppe Caterina

Nicola

they must identify: 

The welfare project 

Possible legal aspects

Possible ethical implications and the consequent 

deontological behavior



See you 
on 9 settembre at 15

You will present the reflections on the case, 20 minutes per 
group, for a constructive and formative discussion.

Good job everyone!


